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FCCI'«m4a1 
FCC Form 481- Carrier Annual Reporting 
Data Collection Form 

OM8 c..- No. -.-6/0MICol*d No. 3060-41119 

.lwlflDU 

<010> Study Area Code 
310542 

<015> Study Area Name 
Ai.LBAND COMMUNICATIONS COOPERATJ ~ 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

2014 

RON SHlG£1.. 

<035> ContactTelephone Number: 989· 369 - 9999 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: RSI£G214AI..I..IWIUC:OMM. CQol 
Email ot the person identitied in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> serviCe Quality Improvement Reporting 

<200> Outage Reporting {voicre•l-~-
<210> I -1 1<- check box if no outages to report 

{compleu attochedwotkshnt) 

I I <300> 
<310> 
<320> 
<330> 

Unfulfilled Service Requests (voice) 
Detail on Attempts {voice) 

Unfulfilled Service Requests (broadband) 
Detail on Attempts {broadband) 

~~---------~~ (attoch d~saipti~ documenr) 

j I 

<400> 
<410> 

<420> ~0~. 0~--~--~--~ 
<430> Number of Complaints per 1,000 customers (broadband 
<440> 
<450> 

Fixed 
Mobile 

<500> service Quality Standards & Consumer Protection Rules Compliance 

<510> lnos42MISlO I 
<600> Functionality in Emergency Situations 
<610> 131ost2Hrno 1 
<700> Company Price Offerings {voice) 
<710> COmpany Price Offerings (broadband) 
<800> Operating companies and AffiliatesO 
<900> Tribal land Offerings (V/N)? {!) 

<1000> Voice Services Rate COmparability 

<1010> I I . 
<1100> Terrestrial Backhaul (V/N)? 0 0 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(ch«k to in~otr ~tifittjfiol'f} 

(oUochftl thscripti~ document} 

(cMck to indkote ctrtijcotion} 

(ottodted desaipllve doclltnmt} 

{complete ottochN wottshert} 

((omplete ottochftl WOfhl,eH) 

{complrtr onochftl wotkshHt) 

(if ye-s, complrtr ottochftlwotkshut} 

(chfik toindicat~ crrtifleotion) 

(ottoch lksaiptivr document} 

(if not, check toindicatrcf!fDjicotjon} 

(complete attached worhhHt} 

(complete- attached workshHt} 

Price Cep Cerriers, Proceed to Price C.P Additional Documentation Worksheet 
Including Rote-of-Return Carriers affiliated with Price COp Loco/ Exchange Carriers 

<2000> (ch~ci toindicote- certific(lt;onJ 

<2005> (comp/•t• ottO<hodwOtksh .. t) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
<3000> (ch.U to in<fcot• c<rtificotiM) 

<3005> (comp/<1< ottodlodworkshHf) 

1011112013 

54.313 54A22 
Completion Completion 

Required ReQUired 

I 
I 

II 

-1 

-1 

Page 1 

Page 1 



(100) Service Quality Improvement Reportinc 

Data Collection Form 

<010> Study Area Code 
310~4 2 

<015> Study Area Name At.t.BAIID COMMUNICATIONS COOPERATIVE 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data RON S I EGEL 

<035> Contact Telephone Number- Number of person identified in data line <030> 989- 369·9999 

<039> Contact Email Address· Email Address of person identified in data line <030> Rsl£GEt.eALLBANocOMM.COfol 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(al " S 

<111> year plan" filed with the FCC? 

If your answer to Une <111> is yes, then you are required to fi le a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on f ile with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

(yes/nol U {!) 

(yes/nol 0 0 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(al(ll. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

FCC Form 481 

OMB Control No. 306C--o986/0MB Control No. 306().()819 
July 2013 

Name of Attached Document (.pdf) 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How {USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

1otHfl013 

Page 2 

Pa,e:e 2 



(200) Service Out11e ReportiniiVolce) 

~ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

310542 

AL~BAND COHHIINl:::ATlOIIS COOPERATIVE 

2014 

RON SI~tr.. 

<035> Contact Telephone Number· NumJer of person identified in data line <030> ts9· JU- 99" 

<039> Contact Email Address- Email Address of person ldt'!ntified in data line <030> RSI EGEWAt..LBANliCCit'll. CQIII 

<220> -- bl --- b1 -- b3 --- b4 -- ·- 1 -- c2 -
NORS 

Reference OuU.pSU.rt Outa1e Start Ouu.pEnd OutapEnd Number of 
Number Date nme Date nme Customers Affected Total Number of 

Customers 

'"' ................. ,, '"' I"' 
W( HI\:SIII:'tH --

1(111 t/2013 

d ---

911 Facilities 
AHected 

(Yes/ No) 

Page 3 

FCCForm481 

OMB Control No. 3060-0986/0MBControl No. 306().()819 
July2013 

-- f> h 

Did This OUtage 

Service Outaae Affect Multiple 
Desc:riptlon (Chedl Study Areas Service OUtaae Prevenu.tive 

all t"-t apply) (Yes/No) Resolution Procedures 

- ---

Pace 3 



(700) Price Offertr~~s lncludllll Yoke Rate Data 

D.t• Collection FOI'm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

310542 

ALL8AND CC»M.JNlCATIONS COO?ERATl VE 

2014 

RON SI!G&L 

<035> Contact Telephone Number· Number of person identified in data nne <030> 9U 369 9999 

<039> Contact Email Address · Email Address of person identified in data line <030> RSIEGE!.-ALLBANDCCl'4H . OQol 

<701> Residential Loc•l Service Chart~e Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> <a2> <a3> 

Stete Exdun11e fiLEC) SACfCETC) 

l 1/ l /l01' I 
<bl> <b2> <b3> 

Residentiel Local 

Rite Type 5erYice Rite State Subscriber line Cha11e 

--See att ached worksheet 
--

1().111120t3 

<b4> 

Pace4 

FCC Form481 

OM B Control No. 3060-<19116/0MB Control No. 3060-0819 
July 2013 

<b5> <C> 

Mandatory Extended Alee 
Stete Universal Service Fee Service Chanre Total oer line RlteSind Fee 

--- ------

Pap 4 



(7101Bro.tbllnd Price otfert~ 

Data Colledion Fonn 

<010> Study Area Code 310542 

<015> Study Area Name ALLBAHD CCM«JNICATIONS COOPERATIVE 

<020> Program Year 2014 

<030> Contact Name· Person USAC shoul.:l contact regarding this data RON SIBGEL 

<035> Contact Telephone Number. Number of ~rson identified in data line <030> 989· 369· 9999 

<039> Contact Email Address· Email Address of ~rson identified in data line <030> RSIEGEJ:..ALLIIANDI:XlKH.<llll'l 

<711> <al> <a2> <bl> <b2> <C> 

State Reculated 
St•te &chonce(ll.EQ Residential Rate Fees Tot .. R.-e and Fees 

-- Se e attached 
·~ --

1M11201J 

<dl> 

Broadband Servke • 
OOMtloadSpeed 

(Mbps) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No, 3060-0819 

July2013 

<d2> <~~> <d4> 

Usi1Je Allowance 
Broadb•nd Service· usaae All-•ce Action T1ken When 

Upload Speed ( Mbps) (G8) Umlt R .. ched {s~ect) 

~>••s 

Page 5 



(800) Operatln& Companies 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Persoa USAC should contact regarding this data 

310542 

ALLBAND Cc»MJNICATIOIIS COOPERATl VE 

2014 

RON SIEGEL 

<035> Contact Telephone Number - Number of person identified in data line <030> 989 369 9999 

<039> Contact Email Address - Email Address of person identified in data line <030> RSIEGEIAALLBANOCOOIH. cOM 

<810> Reporting Carrier ALLBAJ<D COMMUNICATIONS COOPERATIVE 

<811> Holding Company 

<812> Operating Company 

-- r--
- <al> <a2> 

Affiliates SAC 

,... 

-

vow ow tUC:J\JII'VU YVVI '" 

1011'-"2013 

' ............ 

Page 6 

FCCForm481 

OMB Control No. 3060.()986/0MB Control No. ~19 
July2013 

-
<a3> 

Doina Business As Company or Brand Desisnation 

Pate 6 

I 



(900} Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 3 10542 

<015> Study Area Name ALLBI\IID CC»'.MUNICJt.TIDNS COOP&AATIVB 

<020> Program Year 2014 

<030> Contact Name - Person USAC should contact regarding this data RON S IEGEL 

<035> Contact Telephone Number- Number of person identified in data line <030> 989- JU -"" 

<039> Contact Email Address- Email Address of person identified in data line <030> RSI£GEIAALLBANDCCMM.ca-t 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to § 54.313(a)(9) includes: 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions; 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 
Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

NA 

Name of Attached Document (.pdf) 

Select 
(Yes, No, 

NA) 
NA 

Nlt. 

NA 

NA 

NA 

NA 

NA 

Nlt. 

NJt. 

tl)l11/2"013 

Page7 

FCCForm481 
OMB Control No. 3060..()986/0MB Control No. 3060..()819 

July 2013 

Page7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 31os•2 

FCC Form 481 

OMB Control No. 3060-C986/0M8 Control No. 3060-0819 
July 2013 

PageS 

<015> Study Area Name ALLBANo c~MUNICATIDNs cooP£RATtvs 

<020> Program Year 2ou 

<030> Contact Name- Person USAC should contact regarding this data RON srEGEL 

<035> Contact Telephone Number- Number of person identified in data line <030> 9u 369 · 9999 

<039> Contact Email Address- Email Address of person identified in data line <030> RSIEGEt.eALLBANDC·::to~M. c;a.~ 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

[ZJ 

10fltt2013 Pa.ge 8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name -Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

310542 

Al..U!AND CQoiMUNICATIONS COOPERATIVE 

2014 

ROll SIEGEL 

989 - 369 - 9999 

RS lEGEIAALLBAIIDCCMM. CCM 

Name of attached document (.pdf) 

FCC Form481 

OMB Control No. 3060..0086/0MB Control No. 3060-0819 
July 2013 

Page9 

<1220> link to Public Website HTTP ht t p• //.....,... . allband .or::g/ life line linlcup/ 

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to § 

S4.422(a){2) annual report ing for ETCs receiving low-income 

support, carriers must annually report: 

Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. IGJI 

1(lf1 1fl(I1J Page 9 



(2000) Price Cap Carrier Additional Documentation 

Data Collection Form 

lncludlna Rate·o/·Retum Ca"fers affiliated with Price Coo Local Exchanae Ca"/ers 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

31054 2 

ALLSANO COMMUNICATIONS COOPERATIVS 

2014 

<030> Contact Name • Person IJSAC shoul:l contact regarding this data RON SI EG&t. 

<035> Contact Telephone Number . Number of person Identified in data line <030> "9· 369·9999 

<039> Contact Email Address· Email Addr"!!SS of person identified in data line <030> RSIBG&LeAt.t.BANOCOHM . COM 

Page 10 

FCC Form48l 

OMB Control No. 3060..()986/0MB Control No . 3060-QI19 

July2013 

CHECIC the boxes below to note compliance as a recipient of lntremental Connect America Phase I support, frozen Htch Cost Slpport. Htch Cost support to offset access charae reductions, and Connect America Phase II 

suppoot as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this to-m and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phue I reporting 

2nd Year Certification {47 Ci'R § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313(b)(2)1 

Price Cap Carrier ReceM"'I Frozet1 iupport Certification (47 CFR § 54.312(a)) 

2013 Fro<en Support Certifcation 

2014 Froien Support Certifr::atlon 

2015 frozen Support Certifr::ation 

2016 and future Frozen Su1=port Certiftcation 

Price Cap Carrier Connect America ICC Support {47 CFR t 54.313(d)) 

Certificat on Support Used to Build Broadband 

Connect America Phase II Reportlnc (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certificatlc n 
Please check the box to co~rm that the attached PDF, on lin~ 2021, 

contains the required lnfor111ation pursuant to§ 54.313 (e)(3){ii), as a recipient 

of CAF Phase U support shal provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 

Interim Progress Communltf Anchor Institutions 

B 

~ 
Cl 

~ 
Name of Attached Documert listing Required Information 

Pact 10 
1011 112013 



1

(3000) Rate Of Jtllllm Corrlor Addlllonll Doa~mentlltlon 

Dtta Colletti on Form 

<OH)> Study Area Code 
310542 

<01S> St~ Are a Name ALLBAilD COMMUNICATIONS COOPERATIVE 

<020> ProltatnY1Uf 2014 

<030> Contact Nome· PerSOil USAC should coni act ,...rdi,.. this dolo RON SI £GEL 

<03S> C-Tel..,honeNumbor· Numboro/ person ;dentllod in dolo h<030> 'U· lU·"" 
<039> Contact Emd Address • Emai Address of per"'n identlied in doto line <030> RS 1 EGE!.-ALLBANDCOMM • COM 

FCCForm411 

0M8 Col'ltrol No. 306~0986/0MB Col'ltrol No. 306~1J 

July2013 

CHECK the bo•u below to note compliance on Its fllle ?tar sorvl<e quality plan (pursuant to47 CFR t $4.102(a)l and, lor privately held carriers. ensurinJ Q)mpllance wfth the ftnandal roportlrw requlremems set forth In &7 
CFR t Sol-313(1)(1). llurth"' certify that the htformallon rt~~Gited on this form and In the documents attached below Is accurate. 

Procress Report on s Year Plan 

(3010) M~eslone C..rtt;ullan \47 CJR § S4.3U(fKIM•IJ 
Pin,. chKk 1hi$ bo• to confirm !hoi the oltOC"'ed POf , on lne WI~. 

cont• lm the required ioformollon pur..,ont to§ 54.313 lfKJKi;J. as • 
(WII) reclpionto/ CAf Pll•sellsupport shol proyido 1he ,.,mbor, nomos, and 

~dresws of comiTI.Initv anchor lnstituUons tc: which ~pn providint 
.cc•ss to bro.~dband ntvfcl! in the pfl'(edl,. calendar yNr. 

(3012) Community Anchor lnstltullons (47 CJR ~ S4.313(n(Jl(ii)) 
(3013) I> your compa"Y • PriYolelv Held ROR C.rrilr (H CFR § 54.313(n(2)) 
(3014) ~ y.s, dooo your company file the RUS •nnual·oport 

Pluse check these bons to conf,rm th1t the acuched PDF, on line3017, 

conttins the required W'lforfllition pursuant to§ 54.313~(){2) cornplianc~ 
requ ites: 

(30JS) Eltctronlccopy of their ........ RUS roports (Ooerotif'e Report I co 
T-'ecommuniations Bcrrowers) 

(3016) PDf of Bolonce Shoe<, Income Slotemont ond StJtement ol COsh Flows 

(3017) 

(WJ8) 

If the response Is yes on line 3014. attach yourc:omp.~~ny"s RUS annual 

rtport and all required documentltfon 
If the reSt)OI'IH is no on line 3014. Is your c.orn~ny audited? 

If the response is yes on linll! 3018. please chtdc the boxes beb.Y to 
confirm your submission, on line 3026 pursuant to§ s.t.313(f)(2), contains 

130191 
E~hor • copy of the~ audfted flnanclalotatemen~ or (2) a financial report 
in a format comparable toRUS ()perotlnc Rtport for Teltcommuni<ationo 

(W20) PDf ol Bolo nee Shoot, Income State mont ond !Otoment o/ Cosh Flows 

(30ll) Mon .. ernem leiter is>ued by the indopondent certllod public: occountant 
t~ perf01med the corr.pany's financial audit. 

(3022) 

(3023) 

(30~4) 

I302Sl 

lithe response is noon ~no 3018, plt.,tchecl the boxes bolow 

to confirm yout submJssion,. on lint 3026 purw•nt to§ S4.313U)(21, 

c:onta,ns: 
Copy of their financial stlltemenl which h .. bo•n JUbject 10 review by an 
'"dependent certified public KCDUntant; or 2) a fl~ncfal report In a 
format comparabl~to RUS Operati,. R~port for Tt'ecommunicaUons 
8orrCJVters. 
Und«'tlrc W«mation sobjKted to~ r~iew by an inde~ndent certified 
public occountont 
Und.,~ irlormation subjected to an olficor c:«ttflcallon. 

PDf ol Balonce Sheet, lncom. Stotomont • nd !Utoment ol Cosh Flow> 

(3026) Attach the WD<koheet N&l,.. r<quired informai>On 

Nome of Atlachtd Document llstlfW Required lnfOtmation 

Nam• of Attxhed Ooa~ment Ustint: Required Information 

Name of Attached Document llstj• Requtred lnform.atfon 

NJme ol Att.Khed Doooment Lbtin1 R•quired Information 

10..,112013 

D 

IZJ(veo/ Nol 
I[Z}V.s/Nol 

rn 
[ZJ 

310542MI3017 

c:::J!Ye>/No) 

D 
D 
D 

D 

~ 

B 

..... 11 

,...11 



Certification • Reportlna ~ 
D•ta Collection Few,. 

310542 

<015> Study Areo Name ALLBAND CCf'IMUNICATIOIIS COOPERATIVE 

<020> Pr ram Year 2014 

<030> Contact Name • Person USAC should contoct rqardin1 this dati RON SIEGEL 

<035> Contlct Telephone Number· Number of person identified in d1t1line <030> 989 · 369·9999 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-081.!1 
July20U 

<039> Contact Email Address · Email Address of person identified in dfta line <030> RS IEGEU.ALLBANDCCi'l!'l . C'Crl 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to 1he Accuracy of the Data Reported for 1he Annual Reportlnc for CAF or Ll Recipients 

I C»<tify that 11m •n offlctrofthe reportinJ carrier; my niSpomibilities include emutiflc the KCUriC( of the annuel report inc requinoment• I<>< univ.,...lurvice oupport 
recipients; end, to the best of my knowledp, the lnformltlon reported on thil fonon 1nd in •nv lttachments is ~c:curat•. 

Name of Report in( Clrrier: ALLIIAND COMMUNICATIONS COOPERATIVE 

Si&noture ol Authorized Offiur: 
CERTIPI£0 ONLINE 

01te 

Printed name of Authorized Officer: 

otle or position of Authorized Officer: 

elephone number of Authorized Officer: 

tudv Are• Code of Reportin& Curier: 31054 2 Fillrc Oue Date for this form: 10/1 S/2013 

Ptnons w.Uful~ makln& filse statements on this fonn can b• punished by fine or forfeitu rl' u nd•r the Communications Act or 1934, 47 U.$.C. §§ 502, 503{b), or fine or imprisonment 
under Title 18 of tho Unittd St•tes Code, IB U.S.C. § 1001. 

10/U/2013 



FCCFonn481 Cert11k8t1on • A&.-tt I c.rr~er 
Data Colledlon Form OMB Control N<>. 3060-0986/0MB Control No. 306CHI819 

July2013 

<010> Stud Ar .. Code 310542 

<OlS> Study Area Nome ALLBAND COMMUNICATIONS COOPERATIVE 

<020> Pr ram Ye11r 2014 

<030> Contact Name- Person USAC >hould tonto<! resardi!J thi• data RON SIEGEL 

<035> Conto<t Telephone Number- Number of person identified In datolino <030> 989- 369 - 9999 

<039> Contoct Email Addre .. • Email Addre .. of per5on identified In dota fino <030> liS I EGBIAALLBANDCOMM . C'OOI 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certiftatlon of Officer to Authorize an Acent to File Annual Reports for CAF or u Recipients on Behalf of Reportinc Carrier 

~eftlfy-(N-of Agenl Ia aathorlud to subonlt the lntormallon reported on betlllf of the reporting c.Tier. I 
~so ~orllfy INti am an ofllc¥ of.,. reportlnv can1er; my responall)llltlealnclude onauttng the Kcurocy of the an~- repottng r~lroonents prcwlded to.,. aalhorlzed 
.,,; and, to lho beat of my ~.the reports and elMo provided to the authorized agent Ia xc..-ate. 

Nome of Authorized Aaont: 

Nomo of Roi)Oftin& Carrier: ALLBAND CCMMUNICATIONS COOP£AAT1VT:: 

Si&noturo of Authorized Offiter: CERTIFIED ONLINE Date: 

Printed name of Authorized Offiter: 

Title or po•~lon of Authorized Offiter: 

Tolophone number of Authorized Officer: 

Study Aroo Code of Reportins Carrier: 310542 Filil)l_ Due Dote for this form: 10/15/2013 

PorsoM wnlfultv maklrwlolse smemtnts on this form ton be punished by flne or forfduro unde<the COmmunlcotionsAet of 1934, 47 U.S. C. §§ 502, S03(b), or fino or lmprisonmtnt 
undorTftlo 18 oft he Un~ed St• tos COdo,18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized til File Annual Reports for CAF or U Recipients on Behalf of Reportlnc Carrier 

I, os 11ent for die reportloos carrier. ce<tlfy that lam authorized to submit tloe IMINI reports for universal senrlte support recipients on behalf ol the reportlna carrier; I hove provided 

he data reported her• b1sed 001 data prtwlcled by the reportlnc tonier; and, to the best olray knowlqe, tho lnfom~ltlon reponed herein Is a<curate. 

Nome ot Reportlrc Carrier: ALLBAND CCl'1MUNICATIONS COOPERATIVE 

Nome ot Authorized A&ent or Employee of Agent: roM KARALIS 

Si&nature ot Authorized Aaent or Employee of Agent: C~RTIFI&D ONLINE Dote: 

Printed name of Authorized Asent or Employee of Agent: TOM KARALIS 

ntle or pooltlon ot Authorized Asent or Employee of Asent CONSULTANT 

Telephone number of Authorized .AJ!ent or Employee ot Asent: 918-298 - 1618 

Stud_y.Area Codo of RePOrtin~ C.rrior: 3105<2 Filirw Due Date for thi> form: 10 /15/2013 

hncns wrllfultv m~klrw false statements on this form an be punished by fine or forf.tt.ur• und•r tht Communications Act of 1934, 47 U.S.C. §§ S02. 503(b), or fine or lmprlsonm•nt under Title 
18 of the Un~ed St•t•• Code, 18 u.s.c. § 1001. 
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(BOO) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Narre 

<020> Program Year 

~~ -----

310542 

ALLBAND COMMUNICATIONS COOPERATIVE 

2014 

<030> Contact Name· Person USAC shoJid contact regarding this data RON SI£GEt. 

<035> Contact Telephone Number. Number of person identified in data line <030> 989 · 369· 9999 

<039> Contact Email Address· Email Address of person identified in data line <030> RSIEGEIAALLBANOCOHM. COM 

<810> Reporting Carrier 
ALLBI.ND COMMUNICATIONS COOPERATIVE 

<811> Holding Company 

<812> Operating Company 

- --<al> <a2> 

Affifiates SAC 

ALLBAND MULTIMEDIA LLC 

10M tW1a 

. ; 

FCC Form 481 

OMB Control No. 3060.()986/0MB Control No. 3060.0819 

July2013 

- . 
<a3> 

Doing Business As Company or Brand Desi&nation 

ALLBAND MULTIMEDIA LLC 
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ALLBAND COMMUNICATIONS COOPERATIVE 
QUALITY OF SERVICE & CUSTOMER PROTECTION PROCESSES 

1. Available Customer Service Representatives to Answer Phones -All calls received by 
Allband Communications Cooperative (AIIband) during business hours are answered by the 
third ring. When the assigned customer representatives are unable to answer calls by the 
third ring, additional representatives are available to help answer phones. 

2. Provide After Hours Emergency Customer Service - Calls are answered within 60 
seconds. Call logs are reviewed daily by personnel. Customer service representatives have 
been given a list of questions by Allband to ask to assist them in resolving any issues. 
Unresolved issues are reviewed the following work day. Issues requiring immediate attention 
are sent to the Allband service technician on call, who works to resolve the matter as quickly 
as possible. If that technician is unable to resolve the problem, additional technicians are 
called. After-hours customer service is also available. 

3. Provide a 24/7 Hour Internet Help Desk Service - All calls are answered within 60 
seconds. Call logs are reviewed daily by personnel with Managers available to review and 
address any issues. 

4. Online Bill Payments - Payments made online are posted to the customer accounts and 
are viewable on the online customer account summaries within 24 hours. Any encountered 
problems are reported to the Controller, and resolved as quickly as possible. 

5. Customer Satisfaction Surveys to All Current Subscribers - A survey with questions 
regarding the areas of Phone, Office, Service Technicians, Customer Support, Overall is made 
available to all customers to rate the company on a scale of 1 to 5; 1 being excellent. It is the 
goal of All band to obtain a 1 or 2 (Excellent or Good) on 90% of returned surveys. Results are 
returned to the Manager who will call customers that gave the company a poor rating to 
determine what could be done differently to serve them better. 

6. Give Customers Cut-off Warnings & Provide Bill Arrangement Opportunities -
Customers are given two months of missed payments before being cut off. Notification of the 
payment due date and the cut-off date are prominently displayed on bills as well as of the 
opportunity to make payment arrangements to avoid being cut-off. Customers in danger of 
losing service will receive a call from a customer service representative to remind them of the 
late payment. If a customer complains that notice was not given, they are directed to speak 
with the Controller who will work to resolve the matter and prevent it from occurring again. 
Account balance reports are printed mon~hly internally using the company's billing system. 



7. Ensure That All New Service Installation Orders Are Fulfilled Promptly- All customers 
are contacted within 48 hours regarding scheduling the new service installation. If outside 
plant is already in place, fill the order at the customers' earliest convenience; if outside plant is 
in not in place, fill the order as soon as the weather permits. 

8. Minimize Customer Downtime for Services & Make Requested Changes Promptly­
Contact customers regarding all service requests the same day, with a goal of resolving all 
issues within 48 hours. Any unresolved issues will be resolved contingent on the 
technician/customer coordination of access to the premises. 

9. Proactively Monitoring in Case of Major Service Outages - Service technicians will be 
made aware of outages affecting customers within an hour. It is the goal of Allband to resolve 
major outages in four hours or less. If an outage has not been resolved within four hours, 
technicians will begin utilizing all resources, both from within and from without. Technicians 
establish and accomplish yearly training goals to be better equipped for managing all 
serv1ces. 

CUSTOMER PRIVACY 
Company Confidential Information Policy - Allband Communications Cooperative has a 
company policy in place that holds employees accountable for a breach of confidentiality 
concerning customer data and company information. The policy states: "You are reminded 
that revealing any type of confidential information to unauthorized persons or tampering with 
or altering company records and/or property is a violation of trust that can result in 
disciplinary action up to and including discharge." 

Company CPNI Policy - Allband Communications Cooperative also has a Customer 
Proprietary Network Information (CPNI) policy in place that ensures employee compliance 
with the FCC's CPNI guidelines. Outlined within the policy is a detailed description of CPNI as 
well as both acceptable and unacceptable CPNI practices. Employees are required to sign 
waivers stating they understand and agree to comply with the policy and acknowledge that 
"failure to protect this information result in disciplinary action up to and including discharge 
for the responsible employee." As a part of this policy, Allband has designated a Compliance 
Officer responsible for training employees, monitoring CPNI related activities, and reporting 
breaches. 
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ALLBAND COMMUNICATIONS COOPERATIVE 
EMERGENCY SITUATION FUNCTIONAUTV 

AVAILABIUTV OF BACK-UP POWER 

Allband Communications Cooperative has (1) one central office location within its 
service area. This location is equipped with a back-up generator capable of providing 
power to the equipment within that office in the event of an external power source 
outage. Afler ed<..h JJuWel uuldye, yenerator~ are inspected and are also professionally 
serviced annually to ensure functionality. 

In addition, Allband Communications Cooperative has installed back-up batteries on the 
customer premise equipment. Multiple back-up batteries have been installed at homes 
of those with special needs. Spare batteries are kept at Allband Communications 
Cooperative's main office for replacement of batteries at customer homes in the event 
of a prolonged power outage. 

TRAFFIC ROUTING 
Voice traffic between the central office switch and remote switches is carried across fiber 
optic cable allowing continued service if one route is interrupted. Voice traffic between 
the central office switch and the upstream tandem is also provisioned across fiber optic 
trunks. 

MANAGING TRAFFIC SPIKES 
Allband Communications Cooperative careful capacity planning has put multiple 
constraints and triggers in place on its Central Office equipment, outside plant 
equipment, and network backbone that will provide the company with the capability of 
handling traffic spikes during emergency situations. 

• Usage rates are analyzed monthly internally by Allband Communications Cooperative 
using reports automatically generated by the switch to ensure that usage does not 
exceed 90% of total line capacity. 

• All band Communications Cooperative will monitor traffic internally on a monthly basis 
to ensure optimal effioency. 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 
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Cooperative 

DESIGNATION 
2012 

CERTIFJCA.nON 
We henby certify tho/the cntrlu in this report arc in accorrlance with the flCCOIIIU anti ot,_. rcconb of the system and rcjled the status of the system 
ro the best of oiJr lmowledgc ond belief. 
ALL INSURANCE RI.QUIRED BY 7 CFR PART 1738, CHAPTER XVII, RUS. WAS IN PORCE DURING m£ REPORTING PERIOD AND 
RENEWALS RAVE BEEN OBTAINED FOR ALL POLICIES. 

DURlNG THE PERIOD <.:OVERED 8\' TIUS REPORT 1'\JUUANT TO .P.utr 171RI OF 7CJIR CHAYrER XVH 
{C-0118 at the A:lblllllgl 

l!J All ol.,._ ~ lllldtt h RUS loin-
1\eve -fulihd In a1 ....-,.speaa 

Ronald Siegel 
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